October 2, 2020

Hello Everyone!
We are happy to report that we do not have any cases of COVID-19 at Oliver Lodge.

Hair Salon Services – In March we needed to shut
down our Hair Salon due to Covid-19. It is our
pleasure to inform you that we are currently working
on filling the Hairdresser position and developing
work standards to ensure the safety of all residents
who enter the salon for services. There is not a date
set at this time for re-opening, but it is our goal
to have things in place this month and be operational.

Virtual Visiting – Virtual Visiting is a great alternative to visiting with your loved one with the
cancellation of our outdoor visits due to the cold weather. If you are interested in scheduling a
Virtual Visit with your loved one, please contact the Recreation Coordinator in your loved one’s
area or Rev. Darren Wooff. They may not be able to answer your call, but leave a message and
they will return your call as soon as they can.
Oliver Lodge South – Karen – 306-986-5487
1st floor – Katie – 306-986-5487
2nd Floor – Baylee – 306-986-5472
3rd Floor – Pam – 306-986-5472
Rev. Darren Wooff – 306-986-5467
Please keep in mind that Virtual Visits can be
arranged to be had with multiple visitors at
the same time.

Item Drop-Off Times – Items can now be dropped off every day from 11:00am-1:00pm and
4:00pm-9:00pm. The cart will be found in between the sliding doors in the vestibule. Please
remember that all items must be well labeled with your loved one’s name and items are left at
your own risk. Items that are dropped off Friday-Sunday will not be delivered until Monday at
the earliest. Deliveries are not made on statutory holidays.

Indoor Visits –
Please remember:
 Visits must be pre-booked by calling 306-986-5488.
 Visitors must wear the medical grade mask that is provided for the ENTIRE visit.
 Visit times are Monday-Friday:
10:30am - 11:30am
3:30pm - 4:30pm
1:30pm - 2:30pm
6:30pm - 7:30pm

Visits must be booked and confirmed by 12:00pm the previous day (by noon on Friday for
Monday visits or Tuesdays if there is a statutory holiday). Bookings for the next day will not be
taken after 12:00pm. Please keep this in mind when scheduling your visits with your loved
ones.

There will be no indoor visits on Monday, October 12th
due to the Thanksgiving statutory holiday.

Please note that the indoor visits are subject to change with little notice, depending on the
level of Covid-19 concerns in the greater community and the safety and wellbeing of your
loved ones. Our first priority is the health and safety of our residents and staff at Oliver
Lodge.

We ask that all visitors sanitize or wash their hands and move forward to an “X” on the floor.
This will allow as many people as possible inside and out of the cold. There is room for one
person to be signing in, one person to be washing their hands, and seven others to be waiting
their turn to sign in. There are also two sanitation spots available for wiping down items being
taken for the visit.

We are seeing lots of items coming into the building at visit times and not being left on the item
drop-off carts. Please remember that only the items for the visit are to be going with the
visitor to the resident’s room. These items can be sanitized and taken with you and all other
items are to be left on the cart to be delivered to the resident once they have been quarantined
or properly sanitized. This process is in place in order to minimize the risk of Covid-19 exposure
to the residents.
Oliver Lodge has developed these guidelines to keep your loved ones safe. Thank-you for
respecting and following these guidelines as we work together to keep Covid-19 out of our
home.

Love to you all,
Oliver Lodge

